Week #4 Questions


1. Which of the following is NOT considered as part of culturally informed intervention planning?
 A. Involvement of family members in treatment 
B. Use of individual versus group treatment modalities 
C. Incorporation of alternative treatment approaches 
D. Need for informed consent procedures 

2. Which of the following statements about gender identity and/or sexual orientation is TRUE? 
A. Pansexual refers to being attracted to individuals outside or independent of gender. 
B. Individuals who cross-dress usually identify as homosexual. 
C. Sexual orientation and gender identity are related. 
D. Gender expression and gender identity must be congruent. 

3. A deceased client has: 
A. All of the same rights to confidentiality as a living client, with the exception of billing records 
B. Some of the same rights to confidentiality as a living client as decided by the executor of the estate 
C. None of the same rights to confidentiality as a living client 
D. All of the same rights to confidentiality as a living client 

4. A social worker cannot limit a client’s right to self-determination in the following circumstances EXCEPT: 
A. When a client’s actions violate policies set forth by the social worker’s agency 
B. When the social worker does not believe that a client is making appropriate decisions 
C. When a client poses a serious and imminent risk to himself or herself or others 
D. When there are alternatives that will enhance the client’s well-being  

5. Trichotillomania is classified under which of the following in the DSM-5? 
A. Disruptive, Impulse-Control, and Conduct Disorders 
B. Anxiety Disorders 
C. Trauma- and Stressor-Related Disorders 
D. Obsessive-Compulsive and Related Disorders 

6. Group therapy is not appropriate for all of the following client groups EXCEPT those who are: 
A. Actively in crisis 
B. Paranoid or psychotic 
C. Compulsively in need of attention 
D. Isolated from others 

7. A client is referred to a social worker by an employee assistance program for problems at work including insubordination and not following company policies. Upon intake, the client states that he is not the one that needs help and that the social worker should be trying to “fix” his boss, who is the real problem. The client reports that his difficulties are a result of jealousy by his boss because the client “knows more and is more successful.” The client dominates the conversation during the session and spends most of the time describing his achievements, including the amount of money that he earns and spends on his possessions. The BEST diagnosis of the client is: 
A. Narcissistic Personality Disorder 
B. Histrionic Personality Disorder 
C. Avoidant Personality Disorder 
D. Obsessive-Compulsive Personality Disorder 

8. A client enters a social worker’s office and is outraged at an interaction that has just taken place with another agency staff member. The client is indignant and demands that the social worker “do something.” In this situation, the social worker should FIRST: 
A. Explain to the client that it would be best for the client to address the issue directly with the staff member 
B. Get the staff member so that the client can speak to him or her and resolve the issue immediately 
C. Tell the client to go to the agency director who is in a position to take action 
D. Listen to the client’s account of the situation 

9. Which of the following statements is true? 
A. Consent and assent have the same legal meaning. 
B. When treating those who lack capacity to provide informed consent, consent should be obtained by the responsible third party and assent should be obtained by the client.  
C. All clients must receive social work services voluntarily. 
D. There is no need to get consent to audiotape or videotape services because it is always permitted if a client signs a consent form. 

10. A mother comes in to see a social worker because she is concerned about cognitive delays in her child. The child is far behind her peers in academic achievement. A social worker refers this child for diagnostic testing. Given the mother’s concerns, the child will MOST likely be given which of the following assessments? 
A. The Minnesota Multiphasic Personality Inventory 
B. The Myers–Briggs Type Indicator 
C. The Thematic Apperception Test 
D. The Wechsler Intelligence Scale 

11. A client is very worried about her financial situation. She buys a new car and tells the social worker that she made the purchase “because the car is much less likely to break down and will save money in the long run.” This statement MOST likely results from: 
A. Ego-syntonic beliefs 
B. Isolation of affect 
C. A double bind 
D. Cognitive dissonance 

12. A social worker’s ex-husband comes to her agency for therapy services. The ex-husband asks that the social worker provide these services because she is aware of his history and he feels comfortable speaking to her about his problems. They have been divorced for 15 years. The social worker refuses. Based on the professional code of ethics, this action by the social worker is: 
A. Unethical because it has been more than 10 years since they were married 
B. Ethical because she had a prior sexual relationship with the client 
C. Unethical because the social worker did not respect the client’s wishes with regard to the provision of treatment 
D. Ethical because the social worker does not want the client to know anything about her current life circumstances 

13. A teenager is having problems initiating conversation with peers. In order to BEST assist the teenager, the social worker should: 
A. Ask the teenager to keep a journal documenting thoughts that can be used in later conversations with peers 
B. Explore with the teenager the underlying reasons for his or her problems with peer relationships  
C. Assess whether there are other social deficits that may result in appropriate diagnosis 
D. Engage in a role play with the teenager so that he or she can practice needed communication skills 

14. Which of the following represents the order of client needs within a hierarchy? 
A. Physiological, safety, social, esteem, and self-actualization 
B. Physiological, safety, esteem, social, and self-actualization 
C. Safety, physiological, social, esteem, and self-actualization 
D. Safety, physiological, esteem, social, and self-actualization 

15. A client reports that he has experienced some “ringing” in his ears for the last week, which is causing him great distress. The social worker should FIRST: 
A. Refer the client for a neurological evaluation 
B. Provide the client with coping skills to address his distress
 C. Identify whether he is reporting an auditory hallucination 
D. Explore with the client what changes in his life may have coincided with this symptom 

16. Which of the following is the basic premise of groupthink? 
A. Groups make faulty decisions because they ignore alternatives due to group pressures. 
B. Groups with similar membership tend to be more cohesive and effective. 
C. Decision making by groups takes longer than individual decision making. 
D. Groups come up with creative solutions to problems using their diverse perspectives. 

17. When working with an involuntary, court-mandated client, it is useful for a social worker to FIRST do which of the following to address resistance? 
A. Show the client a copy of the court order so that he or she can understand the reasons for treatment B. Make sure that the client sees all reports given to the court to build trust between the client and social worker 
C. Include some of the client’s own goals in the service plan in addition to those that must be addressed as mandated by the court 
D. Acknowledge the client’s circumstances and lack of choice in receiving services 

18. A client who has been experiencing severe depression and previously expressed thoughts aimed at hurting herself appears less hopeless and to have a more positive affect. In this situation, the social worker should FIRST: 
A. Acknowledge the recent improvement in depressive symptoms to the client 
B. Determine the coping skills that the client is using to bring about change 
C. Focus on other immediate goals that are a concern to the client 
D. Conduct a suicide risk assessment 

19. Which of the following stages is often described as “a midlife crisis” where individuals struggle between guiding the next generation and becoming self-absorbed? 
A. Generativity versus stagnation 
B. Ego integrity versus despair 
C. Intimacy versus isolation 
D. Identity versus role confusion 

20. A mother and teenage child yell at each other almost the entire time of a session. The mother says that she is upset with her daughter’s choice in boyfriend, her grades in school, her inappropriate dress, and her lack of help around the house. The daughter says that she is angry as her mother does not listen to her, does not respect her privacy, does not give her any “space,” and speaks to the daughter’s friends in a demeaning manner. In order to BEST assist with helping them resolve their conflicts, the social worker should: 
A. Work with the mother and child to prioritize their concerns 
B. Focus on both the mother’s and child’s strengths and skills 
C. Suggest that the mother and child increase the amount of time that they spend with one another to facilitate the problem-solving process 
D. Acknowledge the level of conflict and discord between the mother and child 

21. Which of the following is NOT congruent communication? 
A. Ignoring nonverbal cues that indicate anger 
B. Smiling at a person who is being annoying 
C. Hugging a person in pain 
D. Yelling at an individual when upset 

22. Which of the following is NOT an objective of social work supervision? 
A. To increase the social worker’s capacity to work more effectively 
B. To assist the social worker in resolving conflicts or problems 
C. To assure the delivery of the most effective and efficient client services 
D. To ensure consistent treatment of clients 

23. A client is having difficulty finding a career that is fulfilling to her. She has repeatedly taken jobs that she has quit because “they just don’t fit.” In order to assist the client in resolving this problem, which of the following tests may be used? 
A. Minnesota Multiphasic Personality Inventory 
B. Myers–Briggs Type Indicator 
C. Thematic Apperception Test 
D. Wechsler Intelligence Scale 

24. A client is very distressed because she is physically attracted to individuals of the same gender. She has become increasingly upset by these desires and wants to find ways to eliminate them. The feelings that the client is experiencing are: 
A. Latent 
B. Ego alien 
C. Ego-syntonic 
D. Rooted in the pleasure principle 

25. A client learns that she may have a genetic condition and would like to be tested as she and her husband are thinking about having children. All of the following are true EXCEPT: 
A. The social worker should make sure that the client is fully informed of all risks/benefits of testing before it is done. 
B. The insurance provider must authorize these tests in order for them to be completed. 
C. Self-determination of the client should be respected in this situation. 
D. The social worker should be aware of the process of genetic inheritance and develop a genogram to assist in decision making. 

26. A client who has repeatedly stated that she hates her sister tells a social worker that she has just asked her sister to be the maid of honor in her wedding. The social worker points out that this action appears contradictory to her feelings about her sister. This statement by the social worker is known as a: 
A. Clarification 
B. Generalization 
C. Paradoxical instruction 
D. Confrontation 

27. Which of the following is NOT a component of a client contract? 
A. The problem to be worked on and the goals to reduce the problem 
B. Authorization letter approving services by the client’s insurance company  
C. Means of monitoring progress 
D. Fees and frequency of meetings 

28. Which of the following does NOT have to be done in order for a social worker to provide services in areas that are new to him or her? 
A. The social worker must engage in appropriate study of the area. 
B. The social worker must receive supervision from someone who is competent in the area. 
C. The social worker must receive training and consultation in the area as needed. 
D. The social worker must add it to his or her résumé to reflect practice in this area. 

29. Which of the following statements is TRUE about the relationship between ethical and legal actions of social workers? 
A. All legal behaviors are ethical. 
B. All illegal behaviors are unethical. 
C. Some behaviors are legal, but unethical. 
D. A behavior that is illegal can never be ethical. 

30. According to the Tarasoff decision, in order for a social worker to have a duty to warn, all of the following must be present EXCEPT: 
A. The threat of danger 
B. An identifiable third party 
C. A client history of violence against others 
D. Personal harm must be imminent 


