Handout for Ch 9
Survey Research

Examples: 
· Behavioral Risk Factor Surveillance System: https://www.cdc.gov/brfss/questionnaires/index.htm
· Health and Retirement Study: https://hrs.isr.umich.edu/documentation 

Writing Clear Questions

· Avoid Confusing Phrasing
Family Services Center (FSC) has a goal to support families at all stages of life and offers a variety of programming for parents and their children.  FSC has started the sibling group program in addition to existing services.  The program is meant to improve interactions among siblings.  Should FSC continue to offer this programming?
Yes	No	No opinion

· Avoid Vagueness
How many times in the past year have you talked with your doctor?

· Avoid Double Negatives
We should not reduce military spending 
Strongly Agree         Agree              Disagree            Strongly Disagree 

· Avoid Double-Barreled Questions
How satisfied or dissatisfied are you with the pay and work benefits of your current job?

· Avoid Jargon
How confident do you feel in accessing services through your local AAA?
Very Confident	Somewhat Confident		Not Confident

· Reduce the Risk of Bias
Should concerned parents use car seats?

· Be Cautious with Memory Questions
How many times did you fight with your partner in the past six months?



Closed Ended & Open Ended Questions
· Closed-Ended
Have you been hospitalized in the past year?
Yes	No

· Open-Ended
Please describe your most recent experience with the health system.



Question Matrix
How satisfied or dissatisfied are you with each of the following related the services you have received from the Family Care Center?
	
	Very satisfied
	Somewhat satisfied
	Neither satisfied nor dissatisfied
	Somewhat dissatisfied
	Very dissatisfied

	The services from your care coordinator
	
	
	
	
	

	The services from your family counselor
	
	
	
	
	

	The services from your physician
	
	
	
	
	





