Spring 2026 — last updated: 11/3/2025		
DSCI B310 DATA in Action: Non-Profits and DAta
Course Meetings
Fridays, 1:10-4pm; Room TBA
Instructor
Jennifer Spohrer (she/her, how to say my name)
Park 309/Carpenter A5 – Meet with me
I have worked at Bryn Mawr College for over 15 years, most recently as the director of the Educational and Scholarly Technology (EAST) team within LITS. EAST helps students, faculty and staff integrate technology into their teaching, learning, and research through our digital competencies, blended learning, digital scholarship, critical making programs and assistive technology, accessibility, and data science instructional support services. In that and similar roles, I learned about data collection, management and analysis firsthand by evaluating programs and conducting educational research. I’ve also been a historian, college professor, entrepreneur, graphic designer and technical writer in the computer game industry, and an actor. (See my LinkedIn profile for details and connect with me.) 
Course Description and Learning Objectives
The forces that push for-profit companies to invest in data analytics also affect non-profits. Their stakeholders — in this case donors and funding organizations rather than shareholders — want to see quantitative evidence of program impact and success. Meanwhile, the software that organizations use to manage and engage donors, volunteers, visitors, clients and audiences create data that could be analyzed. Yet historically, data collection projects and data-informed policies often disenfranchised and objectified the very communities that public and charitable institutions were ostensibly trying to help. Can today’s non-profits reconcile these practices with more inclusive understandings of social justice? 
In this course you will work and learn with staff from local non-profit organizations as they develop practices for working and making decisions with data that align with their organizational values and goals.
Specifically, you will: 
· Learn about the history of data use and misuse in the public sphere and the ethical, legal, and regulatory frameworks that shape data practices in the non-profit sector today.
· Work with a non-profit partner to design and complete a mutually beneficial data management, cleaning, visualization, analysis or education project.
· Gain critical insight into data production, management, and visualization and common sources of assumptions, errors, and misinterpretations.
· Develop best practices for ensuring data security, accuracy, and reliability when working on collaborative and long-term data projects.
· Develop valuable project management and public speaking skills. 
Course Materials
· Sara Williams, Data Action: Using Data for Public Good (MIT Press, 2020); $28, online/physical access for students through TriCo libraries 
· Jane Farmer, Anthony McCosker, Kath Albury, and Amir Ariyani, Data for Social Good: Non-Profit Sector Data Projects (Palgrave McMillan, 2023); online open access
· Alberto Cairo, How Charts Lie: Getting Smarter about Visual Information (Norton: 2019)
· Articles from https://data.org/ (open access)
Course Requirements
This is a Praxis II course, and praxis (derived from the Greek word for “practice”) is a key component. You will develop theoretical knowledge through course readings and discussion, apply it through the practice of collaboratively working on a data-related project and reflecting on that practice.
You can expect to work about 4-7 hours per week with 2-3 other students on a group project for a non-profit organization: 
· Project work and a group poster presentation about that work at the end-of-semester Praxis event will account for about half of the course grade. 
· The Praxis Office and I are recruiting parter organizations for the course — you do not need to do this yourself!
· Staff from these organizations will attend an early class meeting to talk about what they do and some of their data needs. You will then work with them and other members of your team to design and complete a project that helps the organization meet those needs. 
· I will set aside some in-class time for project work and reporting, but you should expect to also work on your projects outside of class. Some projects may involve site visits, but often there is a considerable amount of work that can be done on campus.  
This is a seminar-style course, so there will be weekly readings and discussions, and occasional workshops on key skills like project management or visits from guest speakers. I will ask you to reflect on your reading and how it applies to your project work and share those reflections with your peers, as well as demonstrate something that you have learned to us at the mid-term mark. Your individual participation in these activities will account for the remaining half of the course grade. 

I’ll post additional details about the schedule, etc. here as we get closer to the first day of classes! 
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