[bookmark: _GoBack]You are traveling to New York from Senegal via Paris.  Your plane was delayed in Dakar, and you have just arrived in Paris at the airport only to find that you just missed your flight to NYC.  You need to convince the people at the Air France desk that they need to get you aboard the only other flight leaving Paris for NYC this afternoon.  But the people in front of you (also with the same problem) have just been told that there are no seats left on the later plane.  Now it’s your turn to talk to the agent. Think of how to persuade him that he must find you a seat.  Pull out all the stops.  And if he can’t find you a seat, what will you do with no luggage, no place to stay, etc.?


You are an employee of a very difficult boss, who is a stern taskmaster and very demanding.  You think that you deserve a raise and are about to enter her office to convince her to give you one.  You have heard that the last employee who tried this was summarily dismissed.  You want the raise, but you must tread carefully, not offend her, and keep your cool.  How do you handle this situation?


Your Math professor is reputed to be a genius at understanding Math but is not very good at communicating or explaining difficult concepts.  You are a good student in the class, although Math requires work on your part.  You have been selected by the other students in the class to speak to the professor and 1)explain that all the other students and you are having great difficulty and 2)somehow convey to the professor by carefully worded, polite advice that s/he should modify his/her teaching style.  Good luck!!!


